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Our Programs

In 2004, more than 570 AmeriCorps*USA members served in
education, environmental, public safety, human needs, and
emergency preparedness and response programs funded by
the WCNCS.  In addition, nearly 600 AmeriCorps*USA
members and more than 300 AmeriCorps*VISTA members
served in programs funded directly by the CNCS.
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TThe Washington Commission for National and Community Service (WCNCS) was created in 1994 to implement national service
initiatives, provide training and technical assistance, evaluate programs, and leverage federal dollars with local, state, and private
sector resources.  In its first 10 years, the Commission has administered approximately $94 million in federal grants from the
Corporation for National and Community Service (CNCS).

State commissions administer national service programs and promote citizenship and the ethic of service.  Local community-
based organizations, school districts, and state agencies apply through their state commissions for AmeriCorps grants.
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WWashington State has a long history of meeting community needs through volunteer service.  The Washington
Commission for National and Community Service (WCNCS) is proud to continue this tradition by providing ongoing
support for service activities throughout the state.  In the last year, thousands of individuals served through
AmeriCorps, Senior Corps, and Learn and Serve programs in Washington State.

More than 1,300 people served in Washington through AmeriCorps* USA and AmeriCorps*VISTA.  These dedicated
citizens tutored and mentored our children, prepared communities to handle natural disasters and other emergencies,
restored salmon habitats, taught violence prevention to teens, led parenting skills classes, provided assistance for the
disabled and the elderly, and recruited thousands of additional volunteers to provide ongoing services.

Through the Learn and Serve program, more than 9,000 students had the opportunity to meet community needs
through service-learning projects while also improving their academic skills and becoming more civic-minded.  More
than 15,000 seniors served in National Service Senior Corps through the Foster Grandparents, Senior Companions,
and RSVP programs.  They provided services to citizens of all ages from tutoring and mentoring elementary students
to helping the elderly to maintain their independence.

As we look to the future, the WCNCS is dedicated to continuing to find ways to improve our communities and help
our citizens to be more successful.  It is our hope that all Washingtonians will find their own ways to give back to the
community through service and volunteerism and we will persist to make Washington a great state for all.



AmeriCorps

AmeriCorps members serve at a variety of nonprofit and
faith-based organizations, and state and local government
agencies.  Approximately two-thirds of the AmeriCorps
grants in Washington are made by the WCNCS.  Other grants
are administered by national non-profit organizations.
AmeriCorps members provided service activities in five
priority areas: education, environmental, human needs,
public safety, and emergency preparedness and response.  In
2004, their statewide accomplishments included:

• Tutoring nearly 15,000 K-12 students.
• Mentoring nearly 150 students in school success and

achievement.
• Organizing service-learning projects for 3,300 students.
• Counseling more than 2,400 people in job development

and placement.
• Providing after school violence prevention activities for

more than 1,800 youth.
• Counseling nearly 700 individuals in substance abuse

prevention.
• Providing peer mediation, leadership,

and support groups and counseling to
more than 1,500 youth.

• Offering support and advocacy to
4,500 youth and adult victims of
domestic violence.

• Assisting more than 400 people
through partnerships with faith-based
organizations.

• Organizing more than 11,000 pounds
of items at food and clothing banks.

• Repairing, renovating, or constructing
five housing units for low-income families.

• Completing renovation on nearly 50 properties for low-
income, disabled or elderly residents.

• Assisting more than 300 Special Olympics participants.
• Training nearly 1,600 people in emergency

preparedness and response.
• Providing more than 5,000 hours of education on civic

engagement to more than 1,000 youth.
• Planting more than 30,000 native plants and trees.
• Constructing or maintaining more than two miles of

trails.
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Statewide Outcomes

Senior Corps

Three Senior Corps programs, comprised of a network of
more than 15,000 Washington volunteers, tap the experience,
skills, talents, interests, and creativity of people age 55 years
and over.  In 2004, members of the Retired Senior and
Volunteer Program (RSVP) provided services through more
than 2,100 community agencies to respond to a variety of
needs.  These are some highlights for last year:

• Foster Grandparents mentored and tutored 1,346
preschool-age children in Head Start and ECEAP
programs to increase developmental readiness skills.
Teachers reported that more than 80 percent of the
children demonstrated improvement and a more
positive attitude towards school and learning.

• Reading Corps RSVP volunteers spent more than
10,700 hours serving as mentors in 48 schools to
improve reading skills of elementary school children.
Teachers reported a 1.2 average grade level
improvement among the children.

• RSVP volunteers collaborated with Treehouse in Seattle
to support programs for
kids in foster care.
Activities included
educational support,
summer camp, and
access to recreational
classes.  The program
provides clothes, books,
toys, school supplies,
bikes, and computers for
foster children and
others who have been
abused or neglected.

• Senior Companion volunteers provided in-home
socialization and one-to-one assistance to promote
continued independent living for vulnerable, at-risk
adults.  They completed more than 7,200 hours of
respite care service including companionship, reading,
light chores, meal preparation, and medication
monitoring.

Since 1994, more than 10,000 people have served in
AmeriCorps Programs in Washington.  These individuals

have qualified for education awards in excess of
$47 million to help cover educational costs.



Learn and Serve America

Learn and Serve America provides schools,
colleges, and community organizations with
grants for service-learning projects.  Through
a Learn and Serve Grant from the CNCS,
individual schools, school districts, and
educational service districts are eligible to
apply for funding administered by the
Washington State Office of the Super-
intendent of Public Instruction for school-based service
learning programs. In 2004, more than 9,600 students and
more than 900 adult volunteers participated in Learn and
Serve activities in Washington.  Below is a sampling of the
many accomplishments of this program in 2004.

• Promoted service-learning as a part of high school
graduation culminating project requirements for
students.

• Participated in the “Dialogues for Democracy,” a
Washington Campus Compact event, which brought in
teams of K-12, higher education, and community-based
organizations to talk about student voice and
democratic classrooms.

• Facilitated partnerships with the University of
Washington’s Gear Up schools to provide training.

• Partnered with the Heritage Institute to plan a service-
learning conference in Fall 2005.

• Started a Student Engagement Project to create training
components, materials, information and a video on
Washington’s graduation requirements for 2008.

• Partnered with State Farm, which provided funding for
service-learning activities, including support for
culminating project development.

• Participated in a summer symposium called “Enriching
Senior Projects with Service-Learning” designed to help
schools effectively include service learning in senior
projects.

• Presented service-learning infusion techniques to high
school teachers from the Spokane School District.

Citizen Corps

In January 2003, the WCNCS was designated by the governor
to be the Citizen Corps Council and administer program
initiatives throughout the state.  The WCNCS, with
additional appointments from selected first responder,
emergency management, and related entities, serves as the
state council, and supports increased statewide preparedness
by encouraging local communities to participate in programs
under Citizen Corps.  They also promote the use of service
and volunteerism to respond to all types of emergencies and
disasters.
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In the second year of operation, the Citizen
Corps realized many accomplishments.

• By year-end, 98 percent of Washington’s
population was covered by Citizen
Corps Councils.

• They introduced Fire Corps, a volunteer
program to support our fire
departments and districts.

• A working group collaborated with the
Attorney General’s Office to examine
liability protection for volunteers.

• Kitsap County received federal recognition as a
Medical Reserve Corps.

• Three communities successfully won awards from the
federal Department of Health and Human Services to
support the development of Medical Reserve Corps
programs.

Citizen Corps also:

• Supported innovative and tribal grants.
• Worked closely with state and federal partners to

include Citizen Corps initiatives in statewide homeland
security programs.

• Linked national service programs by placing VISTA
volunteers to support and develop Citizen Corps
programs.

• Provided technical and grant support to local programs
in the development or enhancement of their Citizen
Corps programs and initiatives.

Volunteer Generation and Recruitment

One of the goals of the WCNCS and AmeriCorps is to
promote volunteerism and service as a means to meet
community needs.  AmeriCorps members use volunteer
recruitment to encourage increased civic engagement and
instill an ethic of service in others.  These community
volunteers also help programs increase their impact, build
organizational capacity, and enhance sustainability.
Volunteers help the community in a variety of ways
including tutoring and mentoring students, planting trees,
providing violence prevention activities, training in
emergency response and serving at various social service
agencies.

In 2004, AmeriCorps members generated an
additional 30,670 volunteers who provided more

than 442,358 hours of service.
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Make A Difference Day – October 25, 2003

This is a sampling of projects completed in recognition of
Make A Difference Day.

• Campus Compact Washington Reading Corps teamed
up with the Skagit Valley Community Action Agency
and IP AmeriCorps members to collect, sort, and
distribute more than 730 donated food bank items to
homebound individuals in Skagit Valley.

• AmeriCorps and VISTA members with the Fremont
Public Association worked on a variety of projects,
including sorting food, serving clients and conducting
food drives for local food banks, helping the family
resource center sort clothing and other donated items,
working at two community gardens, and beautifying a
neighborhood park.

MLK Day of Service – January 19, 2004

This is a sampling of projects completed in honor of Martin
Luther King Jr. Day of Service.

• Regional Service Corps AmeriCorps held an MLK Jr.
Peace Celebration, which included speakers, crafts, and
educational games.

• Clallam County AmeriCorps completed two murals
with the theme of “I Have A Dream.”

• Cowlitz AmeriCorps members participated in a fair
celebrating diversity and Dr. King.

• Fremont Public Association AmeriCorps teams held a
food drive for 10 area food banks.

• Washington Service Corps/EarthCorps members
removed ivy at a local park.

• Washington Service Corps/Federal Way School District
members organized a volunteer resource fair.

• AmeriCorps Alliance for Children, Youth and Family
(AACYF) members provided childcare center hazard
mitigation for earthquakes.

National Volunteer Week – April 18-24, 2004

This is a sampling of projects completed during National
Volunteer Week.

• The Community Youth Services Washington Reading
Corps organized several service projects including a
park clean up, a literacy event, renovation of temporary
housing for homeless families, and trail restoration.

• Washington Service Corps/Blue Mountain Action
Council partnered with a local faith-based youth
organization to serve together at 12 community non-
profit organizations.

Service Projects

• Washington Service Corps/EarthCorps had 400
volunteers and members restore forestland by
removing invasive plants, and planting native
plants.

• Six Washington Service Corps teams from around
the state, led by the King County Housing Authority
team, helped state park rangers ready Saltwater
State Park for the summer.  They completed three
park improvement projects: granite façade work,
landscaping, and roofing of an historic building.
The teams also helped record a public service
announcement promoting volunteerism.

InterCorps Council Projects

The Washington InterCorps Council (ICC) is a diverse,
statewide council representing all streams of National
Service.  They serve as a clearinghouse for members’ ideas
and improve cross-stream communication, collaboration, and
networking among organizations.  In 2004, the ICC operated
in five regions across the state.  This is a sampling of their
projects.

• Participated in college career and community resource
fairs to promote volunteerism and national service.

• Beautified McKinley Park in Tacoma by pulling ivy,
chipping and stacking wood, and weeding.

• Brought together 80 members to Seward Park in Seattle
who completed 300 hours of service, removing more
than 7,000 square feet of invasive plants.

Projects in Partnership with the Washington State
Parks and Recreation Commission

• Ferry County Community Services AmeriCorps spent
more than 70 hours serving at Curlew Lake State Park.
They prepared campsites for the summer and assisted
staff in replacing a pipeline.

• King County Housing Authority and Federal Way
AmeriCorps contributed 415 hours to improving the
group camp at Saltwater State Park.  Projects included
ivy removal, placing mortar around a fence along the
point, and campground beautification.

• Spokane Service Team members spent more than 85
hours providing trail work for National Trails Day and
National Public Lands Day at Riverside State Park.

• King County Housing Authority VISTA members
brought 252 youngsters to Saltwater State Park for a
6-week summer day camp called Teach on the Beach.
They conducted water quality testing, restored native
plants, and removed invasive plants.
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WCNCS Special Initiatives and Events

The Program Year Launch

The launch for the 2004-05 program year was held in October
at the Seattle Center and was attended by more than 800
AmeriCorps and VISTA members, program staff,
Commission members, and project sponsors.  Alumni from
the first nine years of the program gave inspirational
speeches and one member performed a spoken-word piece.
Another member sang the national anthem.  WCNCS Chair
and Kitsap County Treasurer Barbara Stephenson served as
emcee and former WCNCS Chair and current University of
Washington  Lecturer Sue Donaldson spoke about the early
years of AmeriCorps.  Former Washington State Governor
Mike Lowry talked about creating the WCNCS and his
ongoing involvement in national service.  Other performers
included the SRS Irish Dancers and the TTAAPP Central Dancers.

The Northwest National Service Symposium

The 9th Annual Northwest National Service Symposium was
held May 10-11, 2004 at Portland State University.  This event
was a collaboration between the Oregon and Washington
Commissions and the Northwest Regional Educational Lab
(NWREL).  Members from all streams of service submitted
papers, dramatic readings, musical pieces, dance, art,
sculpture, or multimedia shows depicting their year of
service.  Outstanding entries presented a sampling of their
work to the audience.  Other participants were invited to
present their work at workshops held over the two days.

Northwest Network Conference

The Northwest Network Conference was held August 2-4,
2004 at Portland State University.   The conference, open to all
national service programs in Washington and Oregon, was a
collaborative effort between Washington and Oregon
Commissions, the CNCS state offices, and the NWREL.  More
than 200 AmeriCorps state, national and VISTA program
directors, and Senior Corps program staff participated in 41
different training sessions.  Conference highlights included a
national service reception featuring CNCS CEO David Eisner
and a CNCS Town Hall Lunch.

The Northwest Leader Corps

The Northwest Leader Corps is a development program that
provides national service participants the opportunity to learn
and practice advanced leadership skills.  The training, held at
Fort Worden Conference Center in Port Townsend, was
developed by the National Service Leadership Institute and the
Corporation for National and Community Service and is
supported by the Northwest Regional Educational Laboratory
and the Oregon and Washington Commissions.  Training topics
included public speaking, facilitation, Myers-Briggs type

indicator, life maps, motivating and coaching others, and action
team planning.  Following Leader Corps training, many
participants go back and train other members of their
programs and apply their new skills at their service sites.

Service America-West Point

The Service America-West Point project was started by the
U.S. Military Academy at West Point and the WCNCS in 1997
to bring cadets from West Point to Washington State to serve
on AmeriCorps projects.  Each summer, the cadets serve side-
by-side with AmeriCorps members on projects to address
community needs.  In 2004, they served with the Spokane
Service Team (SST) and Kitsap Community Resources (KCR).
Some of their activities included constructing houses for low-
income families in Spokane and tutoring elementary school
students in Bremerton.

University of Washington Forum
for National Service Executives

Since 2001, the WCNCS has partnered with the University of
Washington Evans School of Public Affairs and the Cascade
Center to offer advanced non-profit and national service
management training to AmeriCorps, Senior Corps, and
Learn and Serve program staff.  The three course series
includes Program Sustainability, Budgeting and Finance, and
Performance Measurement.  Participants learn through
academic studies and through sharing their personal
experiences and insights with faculty and fellow students.
Students who complete the series receive a certificate in
“National Service and Non-profit Management” from the
Evans School.  In 2004, 14 participants completed the
Program Sustainability course.  Topics covered in the class
included characteristics of sustainable non-profit
organizations, strategic planning as a sustainability tool,
management of fiscal resources, entrepreneurial strategies,
and establishment of partnerships as a tool in achieving
sustainability.

Seattle Public Rulemaking Hearing

In March of 2004, Seattle was chosen by the CNCS as the site
for a Western regional public hearing to discuss rulemaking.  The
goal of the rulemaking process is to help the CNCS to amend
provisions relating to the AmeriCorps program and to add rules to
clarify the CNCS requirements. In general, the final rulemaking
will address AmeriCorps policy issues, provide continuity for
program operations, bring greater predictability and reliability,
and make the AmeriCorps program overall more efficient,
effective, and accountable.  The process involves proposing
rules, receiving public comment, and publishing final rules.



AmeriCorps Alliance for Children Youth and Families
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Counties Served:
Pierce

Counties Served:
King

Spokane

mentoring and tutoring activities.

• Served as community liaisons through the Red Cross,
Safe Streets Campaign, and other Department of
Emergency Management systems to teach disaster skills
to more than 4,800 community members.

• Assisted 35
homeless people to
find shelter and
organized and
distributed nearly
3,000 pounds of
donated food and
clothing at a local
food bank.

Priority Areas:
Education, public safety, human needs, and emergency

preparedness and response

The AmeriCorps team:
• Provided tutoring and safe,

constructive after-school
activities to more than
1,800 at-risk students.
As a result, 75 percent of
the students showed an

increase in positive social interaction and behavior.

• Provided 4,500 hours of service-learning and
community education activities to nearly 800 at-
risk youth.  Activities included organizing a
benefit to raise awareness about teen suicide,
volunteering at United Way’s Youth Day of
Caring, and serving at the annual Community
Youth Summit.  As a result of the projects, 83
percent of the youth felt more connected to their
community and felt their contribution made a difference.

• Recruited more than 1,300 community volunteers who
provided more than 5,600 hours of service, including

AmeriCorps Promise Fellows Programs

Priority Areas:
Implementation of the five promises to youth – relationships
with caring adults, safe out-of-school activities, a healthy
start, marketable skills, and opportunities to serve.

The AmeriCorps team:
• Built collaborations with other agencies and faith-based

organizations to sustain the work of the Promise
program in the long term.

• Organized a Mentoring Coalition Conference and
provided monthly training for Washington’s mentoring
and tutoring providers.

• Provided leadership at Teen
Advisory Council meetings and
organized local youth on projects
for Youth Service Day.

• Provided information on
community resources to nearly
1,800 people and coordinated
community service projects for
more than 800 volunteers.
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Priority Areas:
Education, human needs, and
emergency preparedness and
response

The AmeriCorps team:
• Recruited more than 550

community volunteers who
spent nearly 3,000 hours
volunteering on service
projects including tutoring
students in homework clubs,
painting murals for MLK
Day, cleaning and painting a
Boys and Girls Club, and cleaning a local beach.

• Provided one-on-one and small group tutoring to more
than 160 K-12 students who were targeted by teachers as
at-risk for not meeting the standard for their class level.
As a result, 65 percent of the students improved their
grade level by half a grade and 29 percent improved by a
full grade.

Clallam AmeriCorps

• Provided tutoring and
assistance in multiple academic
subjects to more than 600 non-
targeted students in homework
clubs in the Port Angeles and
Quillayute Valley School
Districts.

• Trained fourteen of the
members through the CERT
(Community Emergency
Response Team) Program.  In
the course they learned how to
prepare for and respond to
numerous types of disasters.

Priority Areas:
Education, public safety, human needs, and emergency
preparedness and response

The AmeriCorps team:
• Recruited 160 community volunteers who provided

more than 3,000 hours of service on projects such as
tutoring academically challenged students, working
with a summer youth program, and working at an
historical community garden.

• Provided services to more than
4,600 disadvantaged
individuals through
community education and
social service organizations.
Specific services included
mentoring, tutoring, teaching
life and parenting skills,
providing advocacy, and addressing child welfare
issues.  As a result, 100 percent of the partnering

Cowlitz AmeriCorps

organizations reported that their clients benefited from
the services of AmeriCorps and 100 percent reported that
clients are functioning more effectively and participate
more at work, school, and home.

• Trained 26 individuals in CERT to respond to disasters in
the community.  After the training, 96 percent of
participants reported they felt they had average to
excellent confidence in their ability to respond
appropriately in a disaster.

Counties Served:
Cowlitz

Counties Served:
Clallam
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Priority Areas:
Education and public safety

The AmeriCorps team:
• Recruited more that 350 community volunteers

who provided more than 13,000 hours of volunteer
service.  These volunteers
worked with a summer
youth program that
addressed violence issues
and participated in a youth
conference focusing on
leadership development
for young women.

•  Worked with more than
1,700 middle and high school youth in programs at
community-based non-profits and community
centers to build positive skills in conflict resolution,
anger management, and leadership.  In surveys, 76
percent of the youth reported an increase in
positive skills and assets.

Priority Areas:
Education, public safety,
and emergency
preparedness and
response

The AmeriCorps
team:

• Recruited more than
200 community
volunteers who spent more than 2,100 hours serving on
projects including food drives, community
beautification, and educational assistance.

• Trained 12 AmeriCorps members in CPR, first aid, and
emergency response.  Eight of those members submitted
Emergency Worker Cards and went on to function in
essential roles while testing emergency plans and
procedures during emergency drills.

JustServe AmeriCorps

• Conducted anti-victimization counseling, violence
prevention workshops, and help in negotiating the justice
system for more than 4,500 people.  In a survey, 90 percent
of respondents reported the services they received were
helpful or very helpful.

Regional Service Corps

• Tutored nearly 65
elementary and middle
school students in
math and more than
250 students in reading
using one-on-one and
small group methods.
The majority of
students improved in
academic skills,
attendance, and
attitude.

• Counseled nearly 300 students in substance abuse
prevention and related issues through a resiliency-

building program.  Teachers reported
more than 90 percent of the
participating students showed a
significant increase in problem
solving and listening skills.  There
was also an 88 percent decrease in
disciplinary write-ups for behavioral
problems.

Counties Served:
King

Counties Served:
Benton
Franklin
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Priority areas:
Education, human needs, and emergency
preparedness and response

The AmeriCorps team:
• Recruited more than 120 community

volunteers who spent more than 4,600
hours volunteering.  They helped
construct houses for developmentally
disabled adults and prepared 1,300

disaster-training
kits in
cooperation with
the American
Red Cross.

Priority Areas:
Education, human needs, public safety, environment, and
emergency preparedness and response

The AmeriCorps team:
• Recruited more than 18,000 community volunteers who

spent nearly 170,000 hours on AmeriCorps-sponsored
activities, including tutoring students and removing
invasive plants.  These volunteers help local organizations
greatly increase their capacity to meet community needs
and increase sustainability.

• Tutored more than 2,200 K-12
students through one-on-one
and small group sessions,
more than doubling the goal of
1,000 students.  Teachers who
responded to the Teacher
Referral and Assessment
Surveys reported that 71
percent of the tutored students
increased their academic skills
by at least one grade level.

Spokane Service Team

• Tutored one-on-one and in small groups,
helping more than 100 high school
students earn course credits.  Many of the
students were at a high risk of dropping
out of school or not graduating.
Traditionally, nearly 90 percent of the
students served graduate with a high
school diploma or GED.

• Worked with the American Red Cross to
address emergency preparedness and
response issues benefiting more than 1,300
people.  Activities included recruiting
volunteer disaster workers, distributing
information, and conducting more than 20
workshops.

• Renovated nearly 25 properties, began construction on
two new homes, and maintained and repaired an
additional 24 properties.  Their work benefited homeless
and low-income residents, first-time homebuyers, and
the developmentally disabled by providing them with
safe, permanent housing.

Washington Service Corps

• Provided emergency
management training sessions
for more than 280 people.
Training topics included CERT,
fire safety, neighborhood
watch, volunteers in police, and
volunteers active in disaster.
One hundred percent of
participants indicated they are
more aware of emergency
resources and have confidence
in their community’s ability to

     respond to disasters.

• Implemented a curriculum-based civic
engagement program to nearly 400 youth,
increasing civic awareness and
involvement.  In surveys, participants
demonstrated increased knowledge about
the community, improved their attitude
toward helping others, and enhanced their
commitment to serve their community in
the future.

Counties Served:
Spokane

Counties Served:
Adams, Benton, Chelan, Clallam,

Clark, Cowlitz, Douglas, Ferry, Grant,
Grays Harbor, Island, Jefferson, King,

Kitsap, Kittitas, Lewis, Lincoln,
Mason, Okanogan, Pend Oreille,

Pierce, Skagit, Snohomish, Spokane,
Stevens, Thurston, Wahkiakum,
Walla Walla, Whatcom, Yakima
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Priority Area:
Education

The AmeriCorps team:
• Recruited more than

9,000 adult and youth
volunteers who
contributed more than
235,000 hours providing
tutoring to struggling
K-6 readers.  They
provided one-on-one
and small group tutoring
sessions before, during, and after school.  These
volunteers also participated in member-coordinated
family involvement nights, literacy events, and service
projects.

Priority Areas:
Education, human needs, and emergency preparedness and
response

The AmeriCorps team:
• Recruited more than 300

community volunteers who
contributed more than 3,500
hours of volunteer service.  The
volunteers’ activities included
participating in service projects
for Martin Luther King Day of
Service and the United Way Day
of Caring.

• Provided more than 5,600 hours of service-learning and
enrichment activities to approximately 3,300 youth.
Activities included in-class programs such as speakers
and presentations, recruiting volunteer tutors, and
organizing service projects.  Nearly 70 percent of the
participating youth reported an increased connection to
their community and felt the activities increased their
leadership, problem solving, and time management
skills.

Washington Reading Corps

• Tutored reading skills to more than
12,100 K-6 students reading below
their grade level.  Surveys show 82
percent of the students improved their
attitudes and behaviors towards
reading.   In addition, at least 80
percent improved their reading skills,
including phonics and vocabulary.

• Partnered with a youth organization to
implement and facilitate a curriculum-
based civic
engagement
project for

400 youth.  As a result, the
youth reported an increase in
their knowledge, attitudes
and actions toward
volunteerism and community
service.

Youth Connection AmeriCorps Program

• Engaged more than 2,400 youth in job preparedness and
support, including matching skills with jobs, resume
writing, interview skills, and using the Work Source
Centers.  All of the participating youth increased their
skill levels in at least one of the areas of development.

Counties Served:
Snohomish

Counties Served:
Adams, Benton, Chelan, Clark,

Cowlitz, Douglas, Ferry, Franklin,
Grant, Grays Harbor, Jefferson, King,

Kitsap, Klickitat, Lewis, Mason,
Okanogan, Pierce, Skagit,

Snohomish, Spokane, Stevens,
Thurston, Yakima
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AmeriCorps programs also leveraged a total of $3,760,355 in
state, local, private, and in-kind match support – a total of 52
percent of the total program costs.  Federal support is utilized
primarily toward the member living-support and operational
costs needed in maintaining an AmeriCorps program.  The
inputs are relatively small compared to the positive outcomes
seen in communities.

The Washington Commission for National and Community
Service also receives federal support to ensure the strong
administrative oversight of the many AmeriCorps grant
programs that it oversees, to ensure AmeriCorps members
with disabilities have access to reasonable accommodation,
and AmeriCorps program staff have program development
and training opportunities and resources.

The federal funding received for Commission costs is used
for administrative support, reasonable accommodation for
grantees, and program development and training.  Total
federal funding for Commission-related functions is only 4
percent of the total federal funding that the state receives for
both the AmeriCorps program and Commission
administrative support.  The Commission also leverages
approximately $382,431 in state cash and in-kind support
primarily for administrative costs.

WCNCS 2004 Funding

Commission Funding

TThe success of national service in Washington is aided by the
wide range of financial support contributed to meet the
critical needs of the state and to coordinate thousands of
AmeriCorps members and volunteers.  Local cities and
counties have made commitments to identify needs in their
communities and address them.  For service programs to
provide solutions to serious needs in the community, there
must be ongoing support from local and state organizations.
This will ensure national service is part of a long-term
strategy to address those needs.

Local communities have been very supportive in providing
funding, as well as books for students, building materials for
low-income housing construction, safety equipment for
environmental restoration projects, and space for after-school
youth activities.

During the federal fiscal year ending September 30, 2004 (FY
04), the Washington Commission for National and
Community Service was awarded $7,200,813 in federal
funding to provide support for 11 AmeriCorps*State
programs across Washington.  These programs included three
State Competitive, six State Formula and two AmeriCorps
Promise Fellow programs.

Administrative
$302,842

Program Development
and Training

$169,000

Disability
$56,082

Total Federal
Commission Funding

$527,922

Total State Cash/In-Kind
Match Leveraged

$382,431

AmeriCorps Program Funding

Federal Competitive Grant
$6,051,160

Federal Formula Grant
$1,080,653

Federal AmeriCorps
Promise Fellow Grant

$69,000

Total Federal
Program Funding

$7,200,813

Match Leveraged
$3,760,355
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The Commission

Commission Vision Statement
Our vision for Washington State is vibrant and caring neighborhoods and communities strengthened and sustained through
service and volunteerism.

Commission Mission Statement
We seek to expand the ethic of service throughout Washington State by inviting citizens of all ages and backgrounds to contribute
their time and talents to strengthen and promote service and volunteerism as strategies for building healthy communities.

About the Commission
In February 1994, Governor Mike Lowry established the independent, bipartisan Washington State Commission for National and
Community Service (WCNCS).  The WCNCS is made up of Commissioners appointed by the Governor.  The Commission
implements AmeriCorps programs in Washington; sets priorities for results-oriented community service programs; provides
training and technical assistance; evaluates programs; and leverages federal program dollars with additional local, state and
private sector resources.

WCNCS Commissioners Serving in 2004
Barbara Stephenson Commission Chair, Kitsap County Treasurer – Port Orchard

Mary L. Bass Commercial and PCS, Wells Fargo Bank – Seattle
Grace Chien Executive Director, Girl Scouts-Totem Council – Seattle

Becki Collins Director of Education Services, Higher Education Coordinating Board Designee – Olympia
Adam Cornell Snohomish County Deputy Prosecuting Attorney, Criminal Division – Everett
Jennifer Dorr Executive Director, Washington Campus Compact – Bellingham

Michael Eklund-Grayum Youth Commissioner – Mill Creek
Tom Hulscher Washington State Program Director, Corporation for National & Community Service, Washington

State Office – Seattle
Peter Jackson Board of Governors, Henry M. Jackson Foundation – Everett
Clara Jimenez Councilmember, City of Toppenish, and Principal, West Elementary School – Toppenish

Terri Jones Fire Prevention Specialist, Northshore Fire Department/KCFD #16 – Kenmore
Ron Kurtz National Arc AmeriCorps Director, The Arc of Spokane – Spokane

Phyllis Mann Director, Kitsap County Department of Emergency Management –Bremerton
Nasue Nishida Learn and Serve Program Specialist, Office of the Superintendent of Public Instruction,

Superintendent’s Designee – Olympia
Nancy Pringle Director, Washington Service Corps, Employment Security Department Designee – Olympia

Rob Spath Olympia Section Manager, Washington State Department of Ecology Designee – Olympia
Chris Sullivan Executive Director, Volunteer Center/RSVP of Lewis, Mason, and Thurston Counties – Olympia

Rachel Zommick President, Associated Students, Western Washington University – Bellingham

WCNCS Staff
Bill Basl Executive Director

Brian Lock Assistant Director
Denise Berns Administrative Assistant

Danika Best Communications Coordinator
Cheryl Fredrickson Program Review Coordinator

Karin Frinell-Hanrahan Citizen Corps/CERT Coordinator
Mary Van Verst Program Development and Evaluation Coordinator



AA Meats
Ace Electric
Ace Hardware
Al Dodson Insurance Agency
Albert Haller Foundation
Albertsons
Alfy’s Pizza
Alki Bakery
American Legion
American Red Cross
American West Bank
Angle Lake Church
Annie’s Country Market
Applebee’s Restaurant
Arctic Ice Cream
Audubon PTO
Auntie’s Bookstore
Avista Utilities
Azteca Mexican Restaurant
Bad Boyz Bicycle
Bank of the Pacific
Bargain Book Company
Barnes & Noble
Bartell Drugs
Baskin Robbins
Batdorf & Bronson
BECU Credit Union
Bellevue Schools Foundation
Ben and Jerry’s Scoop Shop
Ben Franklin
Best Buy
Big Brothers, Big Sisters
Big R
Blanton’s Grocery
Blockbuster Video
Blue Sky Bakery
Bodacious BBQ
Boeing
Boeing Bluebills
Book World
Borders Books & Music
Bowl Arena
Bread of Life
Bremerton Ice Arena
Bremerton Lanes
Brocklinds Costumes
Burger King
Buzz Inn Steak House
Canyon Creek Mini Golf
Capital One
Carpet Exchange
Carpino Brothers
Cascade Cinemas
Cash Hardware
Chapman’s Pumpkin Patch
Children’s Book Press
Children’s Bookshop
City People’s Merchantile
Clover Park Rotary
Coca-Cola
Cocina de Rio
Columbia Ford
Communities in Schools
Community Cycling Center
Community Health & Education
Center
Community Thrift Store
Conoco Phillips
Cost Cutter
Costco
Costume & Display
Cougar Mountain Baking Co.
Country Buffet
Country Kitchen
Cowlitz Co. C.A.S.A.
Cowlitz II Fire & Rescue
Craft Mart
Craft Star
Cricket Books
D.C. Auto Sales
Daily World Newspaper

Thanks To Our Contributors

Dairy Queen
Daishowa
Dean Allen’s Catering
DECA Commissary
Dennis Warshal Arts
Denny’s
Dillon’s
Direct Buying Discount House
Disciples of Christ Church
Display and Costume
Dog House Urban Wear
Dollar Tree
Dominion College
Domino’s Pizza
Donut Nook
Dugan’s Pizza
Dutch Cup Restaurant
Eatonville-Columbia Crest
Education Opportunity Center
El Gitano
Elliot Bay Book Co.
Elmer’s Restaurant
Emerson PTO
Endeavour
Entercom Broadcast Center
Espresso Connection
Esteban’s Mexican Restaurant
Ethnic Support Council
Everett Aquasox
Everett Historic Theatre
Evergreen Children’s Theater
Experience Music Project
Family Fun Center
Family Grocer
Family Partnership program
Federal Way Community Health
Center
Federal Way Morning Kiwanis
Firestone
First Books
First Friends
Food Pavillion
Fort Lewis Golf Course
Francis Hancock Fabrics
Fred Meyer
Freddie’ Club
Fremont Public Association
Friends of Seattle Public Library
Funtasia Family Fun
Gai’s Bakery
Galliano’s
Galloping Gerties
Garden Donuts
Geno’s Bakery
Gilbert PTA
Girl Scouts
GL Booth
Godfather’s Pizza
Good Guys Pizza
Goodwill Industries
Grace Lutheran Church
Grant’s Brewery Pub
Grays Harbor Childcare Resource
Grays Harbor College
Grays Harbor Community Network
Great Harvest Bread Co.
Green Crow
Grocery Outlet
Guadalupe Gardens
Half Price Books
Harbor Ministers Fellowship
Harvey’s
Hastings
Heart of America
Heartland Video
Hearts of America
Hi-Fliers Kite Shop
Hollywood Video
Holmes
Home Depot
Horizons

Hub Community Bicycle Coop
Hulda Klager Lilac Garden Society
Hullaboo Books
IGA Store
IKEA
Indoor Sun Shoppe
Inland Market
Ivar’s
Ixtapa
Izzy’s Pizza
Jodesha Broadcasting Inc.
Jordan Saari Book Foundation
Kaiser Permanente
KCTS
Kentucky Fried Chicken
KGSG
Kids in Need
Kids Stuff
Kimmels
King Co Fire District #50
Kings Books
Kinko’s
Kirkland Girl Scouts
Kiwanis Club
Krispy Kreme, Inc
La May Refuse
Lake City Rotary Club
Learning is Fun
Lifeway Church
Lift-Off Magazine
Lincoln Elementary
Literacy Council of Kitsap
Little Rae’s Bakery
Living Voices
Lois Nickel
Longview Aluminum LLC
Longview Daily News
Los Arcos
Lowe’s
Lower Columbia Mental Health
Mac’s Pizza
Maid O’Clover
MAPP
Marie Callender’s
Mark’s Hallmark
Market Place
Marshalls
Mary Jamison and Associates
Master Cuts
McCallum Print Shop
McDermoth PTO
McDonalds
Mega Foods
Mercado del Mundo
Metropolitan Market
Mexico Café
Mhyre’s Café
Michael’s
Mid-Columbia Reading Foundation
Miners
Miscellaneous and Hobby Shop
Misty Mountain
Money Tree
Mother’s Cookies
Mott’s Nursery
Mrs. Fields Cookies
NASA
Navy Base Resort
Nike
Noah’s Ark
Noah’s Bagels
North Beach School District
North Coast Electric Co.
Northwest Harvest
Northwest Services Council
Ocean Shores Cinema
Ocean Shores IGA
Odwalla, Inc.
Off the Record
Office Depot
Olympic Cards and Comics

Old Country Buffet
Old Navy
Olive Garden
Olympia Farmer’s Market
Olympic Springs Bottled Water
Olympic View PTA
Ooh La Latte
Orange Julius
Original Bakery
Orowheat
Otto Haas Charitable Trust
Outback Steakhouse
Oyster Bay
PAC
Pacific Beach Naval Resort
Pacific Cataract & Laser
Pacific Science Center
Paddie’s Perch
Page Ahead
Papa John’s Pizza
Papa Murphy’s
Parent Service Organization
Parents’ Place
Pat’s Plumbing
Paul Phillips Photography
Paul’s Espresso
Payless Shoe Stores
Pepsi
Petosas
Pierce County Alliance
Pioneer Paper
Pizza Factory
Pizza Hut
Pizza Time
Planned Parenthood
Poe Construction
Poulsen Museum
Prairie Ridge Coalition
Print Guys
Progress Center
Promenade Red Apple
PTG
PTSA
Quality Food Centers
Rain Forest Café
Rainfords
Rayonier
Reach Out and Read
Red Apple Market
Red Robin
Regal Entertainment
Regis Salon
REI
Remo Borracini’s Bakery
Renaissance Properties
Residential resources
Rite Aid
Riverside Lanes
Rocky’s U-Bake
Roundhouse
Royal Fork Buffet
RSVP
Safe Streets
Safeway
Sahara Pizza
Salvadoran Bakery
Salvation Army
Sam’s Club
San Francisco Street Bakery
Sand Piper Resort
Scholastic Books
School’s Out Washington
Science, Art & More
Seattle Art Supply
Seattle Chocolate Company
Seattle Supersonics
Shelton’s Upholstery
ShopKo
Shuller’s Bakery
SIGNtists
Sittercity.com
Six Flags Enchanted Village

Skateland
Smokey’s Pizza
Snohomish Publishing Co
Snyder’s Bakery Inc.
Space Needle Corporation
Speakeasy
Spiro’s
SRA
St. John’s IGA
St. Vincent de Paul’s
Staples
Starbucks
Starfall.com
State Farm
Stormans Inc.
Strictly A Dollar
Subway
Success by Six
Summit Skate Arena
Sunnyside Daily News
Sunrise Bagels
Swanson’s Nursery
Taco Bell
Taco Maker
Taco Time
Tacoma Rainiers
Tape Ministries Northwest
Target
Tazo Tea
Teriyaki Now
Terry’s Hallmark
The Children’s Museum
Thriftway
Thrifty Foods
Top Foods
Top Pot Doughnuts
Total Video
Toutle River Ranch/Kids’ Link
Toys for Tots
Toys R US
Trader Joe’s
Tulalip Casino
Tully’s Coffee
Turtle Press
Twin County Credit Union
U-Frame It - Ballard
United Way
University Book Store
University of Washington
Urban Press
Usborne Books
USMC
Value Village
Vancouver Pizza
Venture Charters
Verizon Foundation
Volunteers of America
Waffles Cafe
Walden Books
Walgreen’s
Wal-Mart
Wanapum Indian Discovery
Washington Real Estate
Washington State PTO
Wells Fargo Bank
Wendy’s
Wesley UMC
West Seattle Nursery
Weyerhaeuser Co. Foundation
Whitney’s Chevrolet
Whiz Kids
Wild Oats Market
Wonderworld
Woodland Park Zoo
Yakima Folk Life Concert
Yakima Police Dept.
Yakima Rotary
Yakima Sun Kings
Yakima Valley Museum
YMCA
Youth & Family Link



Washington Commission for National and Community Service

For additional information please contact
360.902.0656 or visit our website at

www.ofm.wa.gov/servewa

This report is based upon work supported by the Corporation
for National and Community Service under AmeriCorps Grant No. (04CAHWA001)

To obtain this publication in alternative format, contact
the Washington State Office of Financial Management at 360.902.0657


